
Complaints
INVOLVE is committed to providing a high quality service to
everyone we deal with. However, we recognise that there may be
times when things go wrong. We value all types of feedback
about our service and will use complaints to help us to learn
and continuously improve our service. Our complaints policy
tells you how to go about making a complaint about our service
and what response you can expect from us.

https://www.invo.org.uk/contact-us/complaints/
http://www.invo.org.uk/wp-content/uploads/2018/04/INVOLVE-COMPLAINTS-POLICY-V6-Apr18.pdf

